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All claims being allowable, PROSECUTION ON THE MERITS IS (OR REMAINS) CLOSED in this application. If not included 
herewith (or previously mailed), a Notice of Allowance and Issue Fee Due or other appropriate communication will be 
mailed in due course. 

Kl This communication is responsive to amendment filed 3/19/1999 



Kl The allowed claim{s) is/are 2-5, 7, 8, 14, 16-36, 38-42, 48, and 49 

□ The drawings filed on are acceptable. 

□ Acknowledgement is made of a claim for foreign priority under 35 U.S.C. § 1 19(a)-(d). 

□ All □ Some* □ None of the CERTIFIED copies of the priority documents have been 

□ received. 

□ received in Application No. (Series Code/Serial Number) . 

□ received in this national stage application from the International Bureau (PCT Rule 17.2(a)). 
•Certified copies not received: 



Kl Acknowledgement is made of a claim for domestic priority under 35 U.S.C. § 1 19(e). 

A SHORTENED STATUTORY PERIOD FOR RESPONSE to comply with the requirements noted below is set to EXPIRE 
THREE MONTHS FROM THE "DATE MAILED" of this Office action. Failure to timely comply will result in 
ABANDONMENT of this application. Extensions of time may be obtained under the provisions of 37 CFR 1 .136(a). 

□ Note the attached EXAMINER'S AMENDMENT or NOTICE OF INFORMAL APPLICATION, PTO-152, which discloses 
that the oath or declaration is deficient. A SUBSTITUTE OATH OR DECLARATION IS REQUIRED. 

Kl Applicant MUST submit NEW FORMAL DRAWINGS 

□ because the originally filed drawings were declared by applicant to be informal. 

Kl including changes required by the Notice of Draftsperson's Patent Drawing Review, PTO-948, attached hereto or 
to Paper No. 7 . 

Mar 19, 1999 



Kl including changes required by the proposed drawing correction filed on 
approved by the examiner. 

□ including changes required by the attached Examiner's Amendment/Comment. 
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Identifying indicia such as the application number (see 37 CFR 1.84(c)) should be written on the reverse side of the 
drawings. The drawings should be filed as a separate paper with a transmittal lettter addressed to the Official 
Draftsperson. 

□ Note the attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 

Any response to this letter should include, in the upper right hand corner, the APPLICATION NUMBER (SERIES 
CODE/SERIAL NUMBER). If applicant has received a Notice of Allowance and Issue Fee Due, the ISSUE BATCH NUMBER 
and DATE of the NOTICE OF ALLOWANCE should also be included. 
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DETAILED ACTION 

The following is a summary of the current status of the claims in the instant case: 
Claims 2-5, 7,8,14, 16-36,38-42,48,49,52,53 are pending. Claims 1,6,9-13,15,37,43-47,50,51 
have been cancelled. 

Drawings 

The objections to the drawings are withdrawn in view of applicant's amendments. 

Specification 

1 . The disclosure is objected to because of the following informalities: 

It is noted that paragraph 5 a) of the previous office action noted numerous typographical 
error, such as the failure of the applicant to end each sentence with a period followed by one or 
more spaces. Applicant has corrected the specific instances noted in the action, but numerous 
other instances remain. Applicant is advised to review and modify any further instances of these 
errors in the specification.. 

Appropriate correction is required. 

The remaining objections to the specification are withdravm in view of applicant's 
amendments. 

Claim Rejections - 35 USC § 112 
The rejections of the claims of the previous office action are withdrawn in view of 
applicant's amendments. 

Claim Rejections - 35 USC § 103 
The rejections of the claims of the previous office action are withdravm in view of 
applicant's amendments. 




Response to Amendment 

The arguments are considered moot in view of applicant's amendment of the claims. 

Allowable Subject Matter 

2. Claims 2-5, 7,8,14, 16-36,38-42,48,49,52,53 are allowable.. 

3. The following is a statement of reasons for the indication of allowable subject matter: 
As per Claim 48: 

The prior art of record taken either individually or in combination fails to disclose or 

teach: 

A system for use with units of a computer product that are in use respectively by different 
users, comprising: 

a user interface which is part of each of the units of the computer product and provides a 
medium for two-way local interaction between the user and the unit of the product, 

interaction scripts that mediate two way interaction between each of the users and the 
corresponding unit of the product via the user interface, each of the interaction scripts causing 
information and questions about use of the unit of the product to be conveyed to the user from 
the unit of the product and enabling information and questions about use of the unit of the 
product to be conveyed from the user to the product, different ones of the interaction scripts 
being suitable for users who are at different levels of experience of functionality in using the 
product, 

in combination with all the limitations of Claim 48. 
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As per Claims 2-5, 7,8,14, 16-22,49, which depend from 48 are allowable for the same 
reasons. 

As per Claim 23. 

The prior art of record taken either individually or in combination fails to disclose or 

teach: 

A method for aiding design of a product comprising: 

including with the first version an interactive user feedback element that permits two-way 
communication between a user of the product and a designer of the product which accumulates 
information on use of the product by a user, the user feedback element including a user control 
for selectively enabling or disabling the user feedback element, 

in combination with all the limitations of Claim 23. 

As per Claims 24-36,38-42, which depend from Claim 23, are allowable for the same 
reasons. 

As per Claim 52: 

The prior art of record taken either individually or in combination fails to disclose or 

teach: 

A system for use with units of a computer product that are in use respectively by different 
users, the system comprising: 

a user interface which is part of each of the units of the computer product and provides a 
medium for two-way local interaction between the user and the unit of the product, the user 



interface including a user control for selectively enabling or disabling the user interface,, 
in combination with all the limitations of Claim 52. 

As per Claim 53: 

The prior art of record taken either individually or in combination fails to disclose or ^ 

teach: 

A system for managing information about a value to users of imits of a computer product 
that are in use by the users, the system comprising: 

in each of the units of the computer product, a user interface which provides a medium 
for two-way local interaction between the user and the unit of the product, 

interaction scripts that mediate two-way interaction between each of the users and the 
corresponding imit of the product via the user interface, each of the interaction scripts carrying 
information about the value to users of the product, 

in combination with all the limitations of Claim 53. 

Conclusion 

Any inquiry conceming this communication or earlier communications from the examiner 
should be directed to Thomas Dixon whose telephone number is (703) 305-4645. The examiner 
can normally be reached on Monday - Friday from 7am to 3pm. 

If attempts to reach the examiner by telephone are unsuccessfril, the examiner's 
supervisor, Todd Voeltz, can be reached on (703) 305-9714. The Official fax phone number for 
the organization where this application or proceeding is assigned is (703) 308-9051; the 



Unofficial fax phone number is (703) 305-0040. Please notify the examiner above when faxing 
either Official or Unofficial documents, as these are community fax machines. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is (703) 305-3900. 

The prior art made of record and not relied upon is considered pertinent to applicant's 
disclosure. 



TAD ^ 
May 18, 1999 



